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INTRODUCTION





Thanks for buying one of these UPS Series. This Guide can use on:


500VA ~ 1000VA


Reading this USER`S GUIDE first before you start.


Attached Warranty Card that service person can keep record of the UPS`s status.


UPS (Uninterruptible Power Supply) Series Introduction


  All UPS insist the quality on all of products, which is designed for PC and other peripherals only. Our UPS`S have various kinds of capacity for each equipment. These Series are compact, low noise and easy-to-use UPS which can solve different power problems. They provide stable, clean power, and prevent data loss caused by outages and brownouts.


FEATURES





SELF TEST:


Self test each time switched on.


When UPS is turned on, it makes self-test to provide a reliable operation and prevent any damage caused.


BATTERY PROTECTION:


Auto self-test and discharge protection.


DC START CAPABILITY:


The UPS can be activated without utility power.


A.UPS POWER SUPPLIED OUTLETS:


Line-interactive UPS+AVR:UPS plus AVR(automatic voltage regulator)allows 75% to 125% input voltage range-best protection for any computer equipment.


B.FULL TIME SURGE PROTECTION OUTLETS:


It puts an end to concerns about surge, spikes, sags, brownouts, and even lightning strides. Plug equipment that does not require power during a utility power failure into these outlets. These could include a printer, fax scanner, etc..


ELECTRICAL PROTECTION:


Automatic cut off on short circuit or Input Circuit Breaker. If UPS is overload, this circuit breaker will trip to disconnect the unit from utility power. Then the black button will pop up, and none of the surge protection outlets will provide power. Unplug at least one piece of equipment, and reset the Circuit breaker by pressing the button back into place.


MODEM/NETWORK PROTECTION:


RJ45 JACK(option) : Simultaneous protection for network, telephone, fax & modem.


AUDIBLE ALARM:


Battery Back-up: slow beeping (10 seconds) Battery Low and Overload or AC Overload: Rapid beeping (1 Second)


INTERFACE AND SOFTWARE:


USB Interface.


Software for MS-Windows 98/NT/ME/2000/XP


RS-232 Interface.


Software for MS-Windows 98/NT/ME/2000/XP, Novell, Linux.
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6.  Maintaining the Battery --- If you do not use the UPS for long period of time, please recharge the battery over 12 hours every 3 months.


GETTING STARTED





Unpacking Your UPS


Unpacking the UPS to check if the product is damaged, if you find any damage, call the vendor.


Installing UPS


Make sure the AC power voltage is identical with the voltage in the rear panel of the UPS


Press ON/TEST switch, the Green light “ON”, that means AC power goes into the UPS.


Connect the power strip on the computer or other peripherals to the outlets on the UPS. Then turn on the computer, and then unplug the I/P power cord on the UPS to test the operation of the UPS.


Turning on the UPS to recharge for 8 hours before using it. That can recharge the battery. You can also use it before you recharge completely, but the back up time will be shorter than the full battery capacity.


To turn off the UPS, please press ON/TEST switch until the LED light is “OFF”.


Do not use UPS on Laser because of the high start-up current.





THE DISPLAY PANEL
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BATTERY REPLACEMENT:


Do not need to take apart UPS because you can exchange battery as you wish.


TOROID TRANSFORMER INSIDE.


CPU MICRO PROCESS CONTROL, USE WITH STABILITY.


GREEN FUNCTION:


If the battery is discharging under no load, will shut down automatically to keep the span life of battery


FULL-TIME SURGE PROTECTION:


The power coming from the wall outlet may damage your equipment by the bad quality power, but full-time Surge protection intercepts deadly electrical spike and prevents hardware damage.


EMI/RFI FILTERING:


The power coming from the wall outlet may damage your equipment by electromagnetic or radio frequency interference. UPS intercepts the interference by inductor and capacitor and provides clean power.


INDICATOR


�POWER & CHARGE�
GREEN LIGHT ON�
�
�BACK UP & BATT LOW�
YELLOW LIGHT FLASHING�
�
�OVER LOAD�
RED LIGHT ON & AUDIBLE ALARM, DISPLAY BEFORE UPS SHUTDOWN AUTOMATICALLY�
�
�CHECK BATT�
RED LIGHT ON WHEN BATT FAULT�
�
SAFETY INSTRUCTIONS


CAUTIONS


UPS is built in potential high voltage. Do not remove the case by yourself to get hurt. Contact us or reseller if you have any question.


Do not pill any liquid on the Unit or inside the Unit.


Avoid putting the UPS near high humidity environment or near liquid, such as water, chemical solution…


Avoid putting the UPS where it will be exposed to direct sunlight or any heat surroundings


Keeping the hot holes smoothly to release the heart in UPS.


Using grounding input power cable to connect UPS.


Do not use UPS on laser Printer because of the high start-up current.


Do not use the UPS outlets on house electric equipment, such as hair dryer,air conditioner, and refrigerator…


REPLACEMENT AND MAINTENANCE OF THE BATTERY


Checking the quantity and the model number before replacing the battery.


Do not replace the battery by yourself, please call the professional people to do it.


While you are processing the battery, keep away fire to avoid explosion.


Do not open or damage the case of the battery, because it contains toxic electrolyte that could be harmful your skin or eyes.


There are high voltage and current with in the battery. Please place it out of children reach.








USER REPLACEABLE BATTERY





可替換電池
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SPECIFICATIONS


Model�
500VA ~ 1000VA�
�
Input Volts Range (on line)�
110V(80V~140V) / 220V(160V~280V)�
�
Input Frequency�
50 OR 60 ± 3HZ�
�
(AVR) Output Volts Range�
110V OUT: 110V±10%   /  220V OUT: 220V±10%�
�
Output Volts On Battery�
110VAC±5%   /   220VAC±5%�
�
Output Frequency On Battery�
50 OR 60 ± 1HZ�
�
Battery Run Time�
10~30 MIN�
�
Typical Battery Charge�
Rated 4hrs to 90% of full capacity�
�
Battery Protection�
Auto self-test and Discharge protection�
�
Self Test�
Self test each time switched on�
�
Transfer Time�
2~4ms�
�
Audible Alarm�
Battery back-up: Slow beeping (10 Seconds), Battery Low or Overload: Rapid beeping (1second)�
�
Interface�
RS-232 or USB�
�
Environment�
Ambient Operating: 0-40℃, 0-95% Humidity, Non-condensing Storage: 15℃~45℃�
�
Audible Noise�
<40DBA (1-Meter from surface)�
�
Mute�
After 1 min in back up mode�
�
Surge Energy Rating�
270/321 Joules�
�
Overload�
Back-up mode 100% shut down, In AC mode 110% alarms (No shut down)�
�
Electrical Protection�
Automatic cut off on short circuit and input circuit breaker�
�
Modem/Network Protection�
Rj45(8Wire)One in , One out option for modem or network�
�
Conformance�
Applicable�
�
Software (Support)�
Option�
�
Dimensions (mm) L x W x H�
360 x 150 x 76�
�



UPS TROUBLESHOOTING





Please check the following solutions, if you have any problem on the UPS.


Make sure the UPS plug is plugged in the outlet correctly.


Make sure the AC power is in the range of the rated.


Check the fuse in the rear panel is molten down.


Make sure the load capacity is within the rated range.


When you call for service, please provide those information’s:


UPS model / Serial number / Breakdown Date / Details about the Status of the UPS.





POWER





電源開關





AC NORMAL


BATTERY IN USE


CHECK BATTERY


OVER LOAD





電源正常指示燈


電池使用指示燈


電池檢查指示燈


過載指示燈





通訊埠
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前言





感謝您購買本公司產品，本服務手冊適用於以下系列機種：


500VA ~ 1000VA


安裝及使用前請詳閱本手冊以維護機器之正常運作。


內附保證書，請妥善保存以供服務人員記錄。


UPS (Uninterruptible Power Supply) 簡介


  本公司貫徹品質的政策理念，專為電腦及負載設備所設計，機種容量齊全，輕巧穩重兼具，低噪音，操作簡單的特性，完全適合在任何狀況或停電下都能提供穩定，品質優良的電源，使你的電腦免於當機的困擾，確保負載設備運轉穩定順暢。本公司產品並通過ISO-9002認證，出廠前皆經過嚴格的品質管制及嚴密的測試。


安全規定


注意事項


UPS 內有高壓的潛在危險，為避免傷害人身安全，請勿自行打開UPS外殼，若有任何問題請洽專業人員及服務中心聯絡。


請勿倒入任何液體或物體於UPS內。


避免將UPS放置於潮濕的環境及接近液體，如水、化學液體…等。


避免陽光直接照射或靠近熱源區。


請保持UPS散熱孔的順暢。


請用三線插頭來連接UPS,並做好接地的設置。


避免連接雷射印表機,因它的啟動電流太大。


無融絲開關在市電供電狀況下,輸出過載或短路時，保護UPS。


請勿將UPS插座用於插入家用電器，如吹風機、冷氣機、冰箱等。


紅色燈亮時，請再充電八小時，以確定電池是否正常。


電池的放置與保養


更換電池時而遵守數量、型號一致的原則。


請由專業人員更換或保養電池，他人未經允許不得擅自更換。


對電池進行處理時嚴禁用火，以防爆炸傷人。


請勿打開電池蓋或損害電池外殼，因為溢出的電解液具毒性會對皮膚、眼睛造成傷害。


電池有產生高電壓、大電流的危險，請妥善放置；勿置於孩童容易拿取之處。


電池的保養，當UPS不運作時，則每三個月對電池充放電時間不得少於12小時。





COMMUNICATION PORT





NETWORK PROTECTION


(PHONE/FAX/MODEM)





SURGE PROTECTION OUTLETS





網路保護插座


(PHONE/FAX/MODEM)





穩壓保護插座





UPS PROTECTION OUTLETS





UPS 保護插座





使用環型變壓器








TOROID TRANSFORMER INSIDE
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SOFTWAVE INSTALLATION





Introduction


E-Eyes is a unique uninterruptible power supply (UPS) software that offers you unprecedented convenience for the control of any UPS.


Benefits


Early Warning System.�E-Eyes can send warning messages via e-mail or over the LAN. Thus providing an early warning system for power failures, system shutdown and a variety of other scenarios. It guarantees a faster response time, even when you are not in the office.


Saves files before shutdown occurs.�No more lost work due to unexpected system shutdown. When power failure occurs, E-Eyes saves all open files before gracefully shutting down the system.


Cost Savings.�E-Eyes' shutdown and startup scheduling function reduces the amount of power wasted, and therefore results in savings on electricity bills. In addition, E-Eyes also allows for remote control over a TCP/IP network without the need for an expensive SNMP card.


Easy System Monitoring and Tracking.�Users are able to customize various E-Eyes controls such as warning method and alarm messages.





Features


UPS monitoring utility 


Scheduled system shutdown 


Graphic display of UPS status 


Warning notification via e-mail


and pager 


Customized controls 


User-definable warnings 


Multi-language versions 


Easy-to-use user interface 








BRITISH TYPE





SOUTH AFRICA TYPE





FRENCE TYPE





GLOBAL TYPE
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功能控制與顯示













































































保證卡


我們保證此產品是在嚴格的品質管制下所製造，出廠時已完成各項標準測試


(維修時請出示此保證卡為憑，本保證卡遺失恕不補發，敬請妥善保存)


自購買日起一年內，在正常使用狀態下發生故障，由本公司或授權之經銷商免費維修。


雖在保證期間內，請勿自行拆下UPS面板，若有下列狀況恕不免費維修


經由不適當的操作UPS而造成故障.


放置於不適當的環境下而造成的故障


購買後由於天災、地變、運輸跌落、摔落及人為因素而發生故障


姓名:�
電話: (O)     ________________________


     (H)     ________________________�
�
購買日期:�
�
�
聯絡地址:                                            E-Mail帳號:�
�
產品型號:�
產品序號:�
�
原購買經銷商：�
�
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E-Eyes軟體簡介（選用）





E-Eyes是一套不斷電系統監控軟體，搭配E-Eyes與不斷電系統，可發揮最佳的電源保護，讓您很方便使用不斷電系統。





主要特色：                  功能介紹：


簡易友善的操作介面


緊急事件可透過E-mail傳送


開關系統的行程安排


電源事件的詳細紀錄


完善的關機程序與資料備份





安裝程序:


將E-Eyes光碟放入光碟機中。


如果光碟有自動執行的功能，安裝程式將自動執行。


如果安裝程式没有自動執行，可以至光碟片的根目錄中找到Setup.exe這個程式，執行此程式就會將E-Eyes安裝到你的硬碟中。


依據安裝程式的指示一步步的安裝E-Eyes到硬碟中。


安裝與操作





開機及檢驗:


檢查包裝箱及UPS是否損壞，如發現壞請立即通知供應商，並保留包裝箱以便於往後再運送的包裝。





UPS安裝


1.先確定市電電壓是否與UPS後背板所標示的電源一致。


2.請將UPS的電源線連接到附接地線的三孔插座上。


3.按下UPS電源開關，此時面板上市電正常燈亮，表示市電已經進入UPS。


4.將電腦設備的電源線，接到UPS的輸出插座，然後打開電腦的電源開關，接著拔掉輸入電源線，測試UPS及電腦運作是否正常。


5.使用前先開機8小時，籍此UPS可自我對電池充電，當然在電池未充飽之前可使用UPS，但電池的供電時間便可能少於額定備用時間。


6.若要關閉UPS請按電源開關,待LED熄滅即完成關機。


因為雷射印表機啟動時耗電力過大，故本UPS不適用於雷射印表機。


如果長時間不使用UPS，請每隔3個月將UPS充放電12小時。


UPS異常現象處理





異常現象處理說明，假如UPS運作不正常時，請先做下列檢查：


1.UPS插頭是否正確插入電源插座


2.市電電壓是否在額定範圍內


3.後背板的保險絲（或斷電器）是否已熔斷


4.負載容量是否在額定範圍內


與服務中心聯絡時，請提示以下資料


設備型號，編號／故障日期／詳細異常狀態說明














1000VA


800VA


750VA


700VA


650VA


600VA


500VA





全功能


UPS


使用手冊


突波保護防雷擊:


當輸入電壓可能因環境的關係形成突波而損壞儀器設備，但是UPS具有吸收突波的保護功能，以防儀器設備受損。


防電磁雜訊的干擾:


當輸入電壓可能因環境的關係而受電磁雜訊的干擾，而使設備造成錯誤動作或受損，UPS以電感、電容的方式濾波去除干擾，以提供淨化的輸出電源給負載使用。


智慧型微處理器控制:


採用最新型微處理器控制：操作方便，穩定可靠。


RJ-45接頭(選用):


保護電話，數據機，傳真和網路。


輸出頻率可自動調整為50Hz/60Hz。


開機／自我測試功能:


1.按下電源開關1秒後，市電正常燈亮，即表示UPS開機；且UPS會做3-5秒自我測試，以確定ＵＰＳ是否正常。


2.按下電源開關1秒後，ＵＰＳ則關閉電源。


指示燈說明:


1.市電正常：綠色燈常亮─表示市電供電正常。


2.UPS電池供電：黃色燈閃爍─每10秒鳴叫一次，鳴叫6次後，轉為靜音；於電池耗盡前快速鳴叫


3.檢測電池：紅色燈常亮─表示電池損壞或電池電壓過低。


4.過載顯示：UPS鳴叫且數秒後紅色燈熄滅而自動關機─表示電池輸出過載;UPS持續鳴叫─表示在市電狀態下過載


直流開機功能:


具有能在停電時開啟UPS的能力。


具備有穩壓功能的UPS輸出插座:


在市電狀態提供了自動穩壓的功能(AVR-Automatic Voltage Regulator)，在市電輸入低於75%到高於125%時，提供最佳的電源品質，保護電腦及周邊設備。


請注意：不能將UPS輸出座接於啟動電流大的雷射印表機上。


通訊界面與監控軟體（選用）:


提供USB通訊界面，智慧型監控軟體，適用於WIN98/ME/NT/2000 /XP等系統，作為UPS的監控。提供RS-232的通訊界面，智慧型監控軟體，適用於WIN98/ME/NT/2000/XP,Novell,Linux等系統，作為UPS的監控。








AUSTRALIAN


TYPE





GERMAN TYPE



























































































































































＊基本配置  ＊計劃        ＊分析         ＊控制


基本設定    計劃          查看日誌設定   關閉系統


消息設定    週計劃        查看數據設定   自測十秒


E-mail設定  特殊事件計劃  關機狀態       選擇UPS


退出        日曆          自動檢測       UPS








